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Troubleshooting Alverno Wireless on Personally Owned Laptops

If you cannot connect to Alverno’s wireless most likely you have a DNS server configured on your laptop.

1. Click on Start,
Control Panel.

Note: To access the
Control Panel in
Windows 8 drag the
mouse pointer to either
the top right or bottom
right corner of the screen
until the Charms bar
appears along the right
edge of the screen. Click
on “Search” and type
Control Panel.
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2. Click on “View
network status and
tasks”.

=l

@@v@ » Control Panel »
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Adjust your computer’s settings

[@I System and Security
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./ Hardware and Sound
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% Programs
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Change the theme
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Adjust screen resclution

Clock, Language, and Region
Change keybeards or other input methods
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Ease of Access
Let Windows suggest settings
Optimize visual display
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3. In the left column

click on “Change —
adapter settings”. @@' %+ » Control Panel »

File Edit View Tools Help

Contral Panel Home

Change adapter settings

Change advanced sharing
settings

4. Right-click on the
“Wireless Network

K8 & <« LAN or Hi.. - Search

Connection”. Organize v @ Wiews =~ _l_‘I“: Connect To  »
Left'CIICk on Mame Status Device Mame Connectivity MNetwork Categ... | =
Properties. Unspecified (2) o
Local Area Connection "'-h' IWireIess MNetwork Connection I
= Network 2 - :
@7 Marvell Yukon 88E8056 PCL-... 3¢ Oespile

Connect / Disconnect

Status L\{e
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Create Shortcut
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5. Double-click on [ Local Area Connection Properties ﬂ
“Internet Protocol Networking |
Version 4 _
(TCP/I PV4)". Connect using:

LF  Intel(R) 82579V Gigabit Network Connection

This connection uses the fallowing tems:

9% Client for Microsoft Networks
QOOS Packet Scheduler
g File and Printer Sharing for Microsoft Networks
e F ersi (TCP/PvE
Intemet Protocol Version 4 (TCP/1Pvd) |
& Link-Layer Topology Discovery Mapper /0 Driver
<& Link-Layer Topology Discovery Responder

Description
Transmission Control Protocol/Intemet Protocol. The default

wide area netwods nretoenl that provides commynicatinn

- r
6. If yOU should see Ip Internet Protocel Version 4 (TCP/IPv4) Properties M1
addresses by !
Preferred or Alternate General | Alternate Configuration |
DNS server choose ¥ou can get IP settings assigned automatically if your netwark supports
“Obtain DNS server this capability, Qtherwise, you need to ask your network administrator
for the appropriate IP settings.
address I
automatically”. (@) Obtain an IP address automatically L
Click Ok. () Uge the following IP address:
IP address: "

Subnet mask:

Default gateway:

I (") Obtain DMS server address automatically I

(@) Use the following DNS server addresses:

Preferred ONS server: 192 173 . 10 . 3

Alternate DMNS server: 192 .172 ., 11 . 2]

[ validate settings upon exit

[ OK ][ Cancel ]
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7. Open IE, Chrome, or {5 i i i Nt Pl
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