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Registering Your Personal Wireless Devices on Alverno’s Wireless Network

In order to connect personal devices to Alverno’s wireless networks, users are required to register their
device(s) through our MyDevices Portal at http://mydevices.alverno.edu. Up to five devices can be
registered per person. Registering a device will allow you to access Alverno’s wireless network without
having to repeatedly login. Registrations are valid from the time of registration until the 1% Monday in
August, when registrations are annually purged. If you delete a device from the portal, that device is no
longer registered.

To register your device(s), go to http://mydevices.alverno.edu. We recommend that if possible users log
in on a separate device than the one being registered.

L |

ALVERNO Login with your Alverno username
JNCOITECE pemomoeicespora and network password and click
Personal Wireless Device Registration Slgn On'

Welcome to the Alverno College My Devices Fortal. To manage your
personal wireless devices, sign on using your Alverno usemame and
password.

By connecting to the Alvemo College network, you agree to abide by
the college's Technology Use Palicies. Only use the network if you are
able to meet the requirements of these regulations and guidelines in
full.

Click here to view technoloay use policy.

Username:
I

Password:

Please read the terms and conditions.

This policy applis to students, staff, faculfy, and Read the Policy and click Accept.

other guests of the Alverno community. By using the
technology resources of Alverno College, you agree
to and accept the responsibilities described in this and
other Alverno documents. In general. you agree to
follow appropnate Ethical Conduct, to maintain

a k.
the Se
technology resources at Alverno College is a

for Others, and to assist in maintaining

ty of the information available. The use of

privilege, not a right. Inappropriate use of resources
may result in cancellation of those privileges or other
disciplinary action. Inappropriate use may encompass
behaviors not described in these guidelines.
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To add a device, click Add.

é g{%%g% Alverno MyDevices Portal
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Manage Devices
Meed to add a device? Select Add. Was your device lost or stolen? Select your device from the list to manage it

Mumber of registered devices 1/5

Refresh Add

Manage Devices (1)
|

Josie's Cell Phone

my cell phone Pending )
90:18:7C:EB:AC:A1

Agd Device Enter a Device Name. It could be

To add a new device, enter the device |D, which displays on your device as the MAC or Wi-Fi address. |t consists of 6 alphanumeric number pairs separated by

colons such as AABB CC11:22-33. iy . your Iaptop name or make Up a
o descriptive name such as “Mary’s
Device ID: * phone'”
Enter your Device ID (the MAC
Joses caprone * address of your device). The MAC
cancat address consists of 6 alphanumeric

pairs separated by colons or dashes
such as AA:BB:CC:11:22:33.
Directions on determining your
MAC address for several different
devices are available at the end of
this_document.

Enter a Description of your device
including the make and model, e.g.,
iPhone 6 or LG tablet.

Click Submit.

A registered device will appear in a
Josie's Cell Phone Pend_lng status_on_the portal.

my cell phone Pending S Penpllng status _|nd|cates that your
90:18:7C:EE device was registered. This status
will not change.

2 U:\Tech Services\OLD\Handouts\General\Registering Your Wireless Devices on Alvernos Wireless Network - FINAL.docx
Revised 11/10/2015


mailto:helpdesk@alverno.edu

Technology Services
414-382-6700
helpdesk@alverno.edu

ALVERNO
COLLEGE

ESTABLISHED 1887

L L

When you register a device, you
may need to wait a few minutes
before the device can connect. If
you have registered from the device
you want to connect, you may need
to disconnect and reconnect from
the wireless to gain full access.

Welcome wei -
Contact Support
Help

Sign Out

To log off of the MyDevices Portal,
click the down arrow next to your
username at the top of the screen.
Click Sign Out.

Internal Error

Internal system error encountered. Please contact
System Administrator

Possible cause is unknown or invalid Portal ID. Please
advise the System Admin to consult logs and ensure that
the Portal 1D on the URL is valid

The My Devices portal page will
eventually timeout if you do not
logout or close the page. You will
see the error on the left. Close the
window.
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Connect to a new wireless
network with your device by
logging in with your Alverno
network username and
password.

< {0} Wi-Fi

Wi-Fi networks

Use the wireless network
appropriate to your role at
AlvernoGUEST Alverno:

AlvernoEMP - faculty and staff

AlvernoSTU
" AlvernoSTU — students

®e000 Verizon = 4:38 PM 7} 81% W)

¢ settings e AlvernoGUEST - anyone with a
wireless guest username and

password. NOTE: The GUEST

network is not secure and

Wi-Fi [ ) bandwidth is restricted. Users are
required to login every time they
v AlvernoEMP a= (D) connect.

CHOOSE A NETWORK...

AlvernoGUEST = (D)
AlvernoSTU a= ()
Other...
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So000 ek, LiE, 15200 F T3 If your device displays a Certificate
Cancel Certificate @ error, click on Trust.

@ isesrvil.alverno.edu
Issued by Starfield Sec...

Not Trusted
Expires 9/23/18, 9:27:46 AM

More Details

e000 Verizon LTE  5:03 PM 7 % 78% WD After registering your device, you
Enter the password for “AlvernoEMP” AlvernoEMP will need to |Ogin to wireless the
CA certifi H H
Cancel  Enter Password (S,?rs;':gtf?ed) e first time.
i e Enter your Alverno network
entity L7
user id in the Username or
Username | Anchymosel Ll Identity field.
SRS = ¢ Do Not enter anything in
Password the Anonymous identity
£ OMECT field (Android).

’ | e Enter your network
password in the Password
field. You might need to

gwertyuiop scroll down on your phone
__________ in order to see the
asdfghijk.I Password field. Tap _
~~~~~~~~~ Connect (Android) or Join
& zxcVvbnnmQ& (iPhone).
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Determining Your MAC address

The MAC (Media Access Control) address is a number that uniquely identifies each network adapter (wired
and/or wireless) in your computer. Depending on what operating system you are running, there are different
ways to find this number. NOTE: Your MAC address will change if you replace the network adapter or the
motherboard in your computer.

L

Windows 10, Windows 8, Windows 7:

- - Open the Start screen

Microsoft Windows [Uersion 6.1.76811]

Copyright (c? 2BA? Microsoft Corporation. All rights reserved. ° In W|ndOWS 101 CI'Ck on the Start menu
C:\Userssalverno>i figrall
TeRs e vemasTpeant e from the bottom-left corner, or go to All
Windows IP Configuration i
Host Mame : RC118-DS5-29454 Apps’ W|ndOWS SyStem FOIder1
Primary Dns Suffix : emp.alverno.edu
Node Type : Hybrid Command Prompt
IP Routing Enabled M i B
g:lgssﬁi:?:i g::ktlzﬁdList. e s 2 =« « = emp.alverno.edu b In WIndOWS 81 preSS the WlndOWS Start
Wireless LAM adapter Wireless Hetwork Connection: key
; Media disconnected e In Windows 7, click on the Start menu and
: 11b/g/n Wireless LAN Mini
select Run

Type cmd and press Enter to launch the
command prompt. A black command prompt
window will open.

Type ipconfig/all and press Enter

The MAC addresses will be listed under
Wireless Network Connection (WiFi) and under
Local Area connection as the Physical
Address. Depending on the device, users might
see multiple wireless adapters. See the
Troubleshooting Tips later in this document.
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Macintosh OS 10.x Directions:
e Click System Preferences on the Dock
Location: | Automatic .
I o e Click Network
@ Etirernet ) Status: Off Turn Wi-Fi On
 FireWire With Wi-Fi selected, click the Advanced button.
© = Network Name: | W . . . .
; e —— Note: if you do not have the Wi-Fi option, then
¥ Mot Connected W | Koo ntworks il be foed automatcl use the option AirPort.
Show Wi-Fi status in menu bar ‘ Advanced... Z
f] Click the lock to make changes. Assist me...
Network
= wn e Click the Hardware tab to see the MAC
Wi-Fi  TCPIP DNS WINS  802.1X  Proxies QLLLliiia) address.
e If using the AirPort option, instead of Hardware
MTU: Standerd (1500) you will see Ethernet.
? Cancel oK
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eeeee = 9:41 AM

Settings
": Alrplane Mode
B wiri
a Bluetooth

[ ceuar

@ Personal Hotspot

& Notifications
8 Control Center

Do Not Disturb

off

@ General
Display & Brightness

Wallpaper
D sounus

Touch ID & Passcode

(\

iPhone, iPad, iPod Touch Directions:

Select Settings on the Home screen

Select General

J About

Software Update

Siri

Spotlight Search

Handoff & Suggested Apps

Accessibility

Usage

Background App Refresh

Auto-Lock

Restrictions.

2 Minutes

Off

oeeee T a1 b

£ General About
version

Carrier
Waodel

Serial Number

Wi-Fi Address

B0:BDx05:39:D6:4E

Bluetooth

IME1

ICCID

MEID

Madem Firmware

SEID

Legal

Trust Store

Leam mare about trusted certificates

B0:Bl05:39:D6:4F

22303

—

N

/N

Select About

The MAC address is listed as Wi-Fi

Address
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Up time

status

Android Phone Directions:

Follow one set of instructions listed below
(instructions will vary based on phone model):

1. On the Home screen, tap the Menu

button and go to Settings.

Tap About Phone or About Device.

Tap Status.

4. Scroll down to see your Wi-Fi MAC
address.

wn

Or,

1. On the Home screen, tap the Menu

button and go to Settings.

Tap About Phone.

Tap Hardware information.

4. Scroll down to see your Wi-Fi MAC
address.

wn

Or,

1. On the Home screen, press the Menu

key and select Settings.

Now select Wireless and network.

3. Select Wi-Fi Settings. You will find the
Wi-Fi MAC address under the
Advanced section.

N
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Slot 1 Phone number

Slot 2 Phone number

Unknown
Slot 1 IMSI

Slot 2 IMSI

Unavailable

Wi-Fi MAC address,

Bluetooth address
Unavailable

Hardware version

Android Tablet Directions:

1.

2.

On the Home screen, tap the -Menu
key and go to Settings.

Scroll down and tap About Tablet then
tap Status or Hardware information
and then scroll down to view the Wi-Fi
MAC address.

1o Link encap:Local Loopdack
inet addr:127,0.8.1 Mask:255.0.0.0
inets addr: ::1/128 Scope:Host
UP LOOPBACK RUNMING MNTU:16436 MNMetric:l
RX packet 17@ errors:@ dropped:@ overruns:0 frame:0

Collapse.

collisions:® txqueuelen:o
RX bytes:® (9.2 B) TX bytes:e (8.0 8)

UP BROADCAST MULTICAST MNTU:1568 MNetric:1

RX packets:® errors:® dropped:o overruns:o frame:o
Tx packets:0 errors:® dropped:d overruns:® carrier:0
collisions:8 txqueuelen:1688

RX bytes:e (0.0 B) Tx bytes:e (6.9 8)

wlane Link encap:Ethernet | HWaddr 00:25:d3:39:e6:d8
inet addr: Cast:157.158.1.2 sk :255.255.255.0
ineté addr: fese::225:037f:fe39:e608/64 Scope:Link

UP BROADCAST RUNNINO MULTICAST NTU:1500 Metric:1

RX packets:4s81% errors:@ dropped:a overruns:o frame:o

TX packets:S50248 errors:Q dropped:0 overruns:0 carrier:o

collisions:9 txgqueuelen:1680

RX Dytes:30439227 (48.1 MiB) T7TX bytes:5238686 (8.8 MiB)

Chrome Book Directions:

Tx packet 178 errors:9 dropped:8 overruns:@ carrier:e 1_
collisions txquevelen:o
RX bytes:174027 (169.9 x18) 7TX bytes:174027 (169.9 KiB)
site Link encap:IPvé-in-IPv4
NOARP MWTU:1480 Metric:i
RX packets:8 errors:9 dropped:8 averruns:@ frame:o
TX packets:@ errors:d dropped:g ovarruns:0 carrier:o :2

usbe Link encap:Ethernet Hwaddr 02:00:17:62:e9:8a :3_

Open a browser window. In the address
bar, type chrome://system, and press
Enter.

Look for ifconfig, and then click the
Expand...button next to it.

Look the wlan0 section (wireless
address). The MAC address will be
listed as the Ethernet HWaddr
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Troubleshoots Tips:

e After registering your device, your status will appear as Pending. That indicates you are registered and
will not change.

Cell Phone

phone Pending
C:EBACAT >

e If your device is displaying more than one MAC address, enter the one that is not disconnected or
displays alverno.edu. If that one doesn’t work, enter the second one.

e |f after registering your device you continue to be directed to the Portal when trying to launch a
browser that indicates that the MAC address you entered was incorrect. Delete the device in the
Portal and re-enter the device with the correct MAC address. MAC address cannot be edited.

é%}\i%%ré% Alverno MyDevices Portal

ESTABLISHED 18§87

Personal Wireless Device Registration

For further assistance, contact the Alverno College Helpdesk at 414-382-6700 between 7:30 am and 5 pm
Monday-Friday or come into the Computer Center on the first floor of the Sr. Joel Read Center during normal
business hours. http://www.alverno.edu/techserv/computercenterinfo/hours/
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